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A Smallbrooks crowdfunding platform is built by connecting a customised 
HTML client to our core crowdfunding engine. The engine contains all the logic 
and functionality for crowdfunding, and the client contains the look, feel and 
configuration needed for your specific platform. 

In stead of spending a lot of time and money building their own crowdfunding 
platform, companies can instead have one tailor-made to suit their 
organisation’s needs. 

With the Smallbrooks solution, we don’t start from scratch when creating a 
platform, regardless of whether it is donation, reward, lending or equity 
crowdfunding: only a new HTML client has to be built. 

The platform is build so you get a ‘standard’ package and then have the option 
of adding different modules that can integrate with existing systems or 
third-parties such as providers of KYC, automated payments, credit ratings or 
application forms. 

Why build your crowdfunding 
platform with Smallbrooks?
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Safe and robust

The underlying 
software has been 
thoroughly tested 
and has been 
running for years 
without any 
breakdowns, 
miscalculations, 
security breaches 
or data leaks. 

Fully flexible

The platform can 
be completely 
adjusted to your 
needs and your 
design. It handles 
loan, reward, 
donation and 
equity projects. 
Any other needs? 
Just ask us!

Scalable

The platform lives 
in the cloud and 
has scalability 
worked into its 
core design. 
Whether you have 
a hundred or a 
million users 
makes no 
difference.

Modular

Use modules to 
integrate with 
existing systems 
or third-parties 
such as providers 
of KYC or credit 
ratings. Create 
your own 
modules, or use 
ours.



All types of crowdfunding welcome!
We support crowdfunding projects of all types including loans, rewards, donations and 
equity. Each type of project supports structuring ownership shares, payments and 
purchases in a coherent way, and ensures that there is full transparency and that all 
future income streams, trading on the secondary market or product shipments can be 
handled automatically.

The core system of accounts and projects
All users on the platform have accounts, which is either transparent to or hidden from 
the consumer, depending on the platform wishes. We ensure that there is total 
congruence between the balance sheets of project owners (people who receive 
financing) and backers (people who provide financing). All payment flows are 
transparent to the platform owner, and can be exposed as desired to project 
participants, while guaranteeing that there are no rounding errors or cents missing.
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Did you know? 
Building your crowdfunding platform with Smallbrooks allows you to design the platform to 
completely fit your needs. Once you’ve chosen the type or multiple types of crowdfunding 
you want your platform to support, you can select and add from all the different features that 
Smallbrooks offer.  



Plug and play KYC
The platform comes with an optional integration to Signicat, who provide KYC solutions 
for a broad range of EU countries. The platform also supports manual validation using 
uploaded document, or another third party API based solution.

Analytics
Our clients all optionally support tracking using Google Analytics and Facebook Pixel 
while being fully GDPR compliant and ensuring customer consent using Cookiebot. For 
privacy minded platform owners we also have our own statistics system, that enables 
extensive and accurate analytics and statistics without violating even the strictest 
interpretation of GDPR and without sharing any information with third parties such as 
Google or Facebook. Our own tracking also provides integration with backend data that 
enables really meaningful KPI's to be calculated and shown to project owners or 
admins.

Excellent data integration features
Know exactly where your data is stored and get to them easily for analytics, account or 
whatever purposes with live data export on both Postgres instances (for core platform 
data) or Mongo instances (for analytics and logging).

GDPR compliant communication
A platform owner often needs to enable communication between project owners and 
project participants, but without sharing emails with project owner or relying on project 
owners to handle data in accordance with GDPR. We have a message system that 
ensure project owners can write to all backers with necessary information when 
needed, but respects consent when it comes to marketing messages or other 
non-essential information. All without sharing personal data with project owners. We 
also provide a forum feature that makes it easy for project backers to share information.

Detailed email settings
An individual backer can choose how often he wants information from his projects, he 
can get instant notifications on new activity or he can choose daily or week summaries. 
He can select these settings on a per project basis, and control overall news on new 
projects on the platform.
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Easy document management
Need to make sure that confidential documents uploaded for KYC purposes are only 
seen by the relevant individuals? Do you need to manage viewer rights for project 
prospects to a select group of investors? Our document management system makes it 
easy to group documents by purpose or object so that they are only exposed to the 
relevant stakeholders.

Secondary Market
In particular for loans and equity it is often attractive to backers to be able to sell off 
their shares in a project. We have an optional secondary market feature that allows 
people to trade shares while transparently calculating and splitting things like accrued 
interest at the time of trading. It also ensures a complete overview of the origin of 
every share in a portfolio no matter if it is directly bought or traded multiple times on 
the secondary market.

Extensive payment support
The platform supports a wide array of credit cards and mobile payment options, as 
well as a separate solution for handling direct bank transfers.

Transparent data trail
The smallbrooks platform records every action taken by any user, tracking any data 
point and what it was changed to and from. Our event logs allows us to re-create the 
current state of the database and makes a note of every login and email sent. No 
matter what you will be able to document to any regulator exactly what happened on 
your platform.

Granular permissions
Give specific individuals access to manage certain parts of a project. For example, a 
community manager can write to the forum, but is not allowed to administer a 
project’s payment schedule.

Great investor tools
We provide tools for specifying investment profiles and auto-investing based on the 
criteria relevant to the individual investor. We also provide industry standard 
calculations on portfolio performance, such as XIRR and many others that come 
standard and work for all investment types.
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Custom logic based on external events
Use our API to set External Events on projects, accounts or individuals. Maybe you 
need to mark a person as being a Politically Exposed Person (PEP), and need to run 
some custom logic using the API and an event hook. Perhaps you have a service that 
monitors an external data source for defaults and you need to mark a company as in 
default and display this information to investors. This can be setup on the platform and 
transparently shown to administrators or customers depending on permissions.

Custom statistics jobs
Do you follow the Mayan calendar - and do you need to calculate the returns based 
on that? Fret not! You can write your own statistics jobs in R or Python and expose the 
results to front-end clients for visualization.

Flexible API for diverse frontend implementations
Our backend API is a GraphQL API and the flexibility of querying GraphQL as well as 
our modular API design makes it very easy to implement a frontend that is unique to 
the platform owner and allows for a totally different site structure while minimizing the 
number of round trip API calls needed to make that happen.

Convenient content modules
Functionalities like a blog, polls, FAQs, competitions and more come standard with the 
platform so it is easy to get up and running. The polls in particular enables you to set 
your level of authentication for participation and many other customization features so 
that they can be used for both serious crowdsourcing of intelligence and more 
light-hearted consumer content.

Track and manage defaults
We provide tools to track guarantees for a project and to comply with requirements to 
inform guarantees of their obligations on a regular basis. We also provide tools to track 
defaults and estimate losses, which can optionally be included in the financial analysis 
tools that we offer such as an XIRR calculation. We also provide tools to keep 
customers in the loop on the status of their different rewards, and make it easy for 
reward project owners to track which obligations they have fulfilled.
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Control the funding timeline and allow flexible 
commitments
Perhaps you need to ensure that your project has a minimum funding deadline to give 
all investors a chance to consider their participation. Perhaps you need to organize a 
project as a series of investment rounds or allow for only partial upfront fulfillment of 
investment pledges. We give you great control over the terms on which your projects 
are funded.

Custom fields for your projects
Some project types needs to expose specific data points to client, perhaps an equity 
project based on a property renovation needs to include information on the individual 
apartments. We can setup custom data structures for your projects so that any such 
information can be stored and shown in a systematic way that makes it easy to have 
your own prospect specifications.
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Instead of spending time and money building your platform, you can put effort into 
securing the first and second rounds of projects. That way you will be ready to launch 
in no time.

In a hurry to launch? Agree with Smallbrooks on a minimal viable product and let the 
extra functionalities be built into the platform later on.

Process and time



Get in touch

smallbrooks.com

Esben Bistrup Halvorsen
(+45) 42 90 19 29
info@smallbrooks.com

Smallbrooks is an IT company based in Copenhagen, 
Denmark. The Smallbrooks team are proven experts in the 

creation of crowdfunding platforms.
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